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FINAL TRIP CONFIRMATION

The countdown to your Tanzania Experience has begun! Our Up In The Air Life team can’t wait to be with 
you! This page is your final trip confirmation. Please carefully review all the information below. 

While all this information is important, there are a few things you need to do right away:   
1) Update your Food Allergies in your Client Portal - Due 30 days prior to trip start date
2) Upload your passport, flight itinerary, and visa (if applicable)in your Client Portal
2) Print and read the Welcome Document Document (this entire document)
3) Download the Trip Itinerary here then click “View in App”
4) Join the Online Groups for your trip.

● Tanzania Facebook Group - Connect pre-trip with other participants.  This group is only for 
interaction pre-trip.

● Tanzania Q&A Group - WhatsApp Group for Daily Announcements and Q&A during the trip.  
You can use this to ask any questions about the trip.

● Tanzania Chat Box - WhatsApp Group to use during the trip to Post trip pictures in this 
group and chat with each other.

5) Check the Baggage Restrictions section below to ensure your luggage is ready to fly!
6)  View the Tanzania Video Call

If you encounter a delay while traveling, message us in the WhatsApp Group we created for your 
arrival. Please include your (1) New Flight # (2) Airline and (3) Your New Arrival Time.  

Once you land, message us in the WhatsApp Group we created for your arrival. Please only 
message this group as the staff is included in this group and everyone will see it.

If there are any discrepancies in the confirmation below, you must notify us immediately via email 
at support@upintheairlife.com

Onsite Tour Leaders - Mose Higgins (+1-602-214-5300)

Communications with the UITAL onsite team is only on WhatsApp during the trip. Staff is available 
10am–8pm in person or via the Tanzania Q&A Group on WhatsApp.  Please keep in mind during the trip 
that phone signals and Wi-Fi come and go when traveling so there could be a delay in WhatsApp 
messages.

Tag Us Online! We want to feature your pics - Follow us on IG at @upintheairlife and tag us using the 
hashtags #UITALtanzania  and #upintheairlife to be featured on our Instagram

https://secure.upintheairlife.com/secure/client/login.asp
https://secure.upintheairlife.com/secure/client/login.asp
https://travefy.com/trip/6yw9rqewjtbwqz2aya9h5m9j8bztx3q
https://web.facebook.com/groups/774616009626656/
https://chat.whatsapp.com/EcSTRzEP8lhE5BJkXWEnux
https://chat.whatsapp.com/I3yaovfXw0PB79b0BxmuCj
https://zoom.us/recording/share/ZZIu5phsFgKvDYCHYjA1RU3CdDSjIan5z0Elp9armUewIumekTziMw?startTime=1575338224000
mailto:support@upintheairlife.com
https://chat.whatsapp.com/EcSTRzEP8lhE5BJkXWEnux
https://www.instagram.com/upintheairlife/


FINAL TRIP CONFIRMATION (cont.)

Pay Tips Online  or In person in cash USD- The total recommended amount is $141 USD and can 
be paid in cash on the final day. If you would like to pay more/less to a specific person, please note 
this on your envelope on the final day. Below is the breakout of how tips are being allocated.● 
Safari Camp Drivers and Staff ($75.00) 
● Airport Transfers and Bellhops ($12.00) 
● UITAL Tour Leaders ($50.00)
● PayPal Processing Fee ($4)

LUGGAGE RESTRICTION: 20kg per person in a soft sided bag.

https://uitalshop.com/collections/events/products/prepaid-tips-for-uitaltanazania-trip


YOU’RE GOING TO TANZANIA!

Up in the Air Life proudly presents a 9 Day Tanzanian Adventure including an 
African Safari and Zanzibar, archipelago off the coast of East Africa.  Our 
luxury safari camp, Sanctuary Swala, is located in a secluded area of 
Tarangire National Park, one of the most exciting and least visited parks in 
the country. In the heart of Maasai country and a remote corner of the 
Tarangire, in total seclusion amongst giant acacia trees and looking out 
beyond the flat savannah, Sanctuary Swala offers a very exclusive safari 
experience. The picturesque landscape is filled with ancient baobab trees, 
ambling elephants and birds in flight. Built to the highest eco-friendly 
standards, this camp has a particularly low-carbon footprint..



AT UP IN THE AIR LIFE 
TRAVEL EXCELLENCE IS OUR JAM

Up In The Air Life merges the art of connections with luxury travel 
experiences to create memories, milestones, and magic for individuals 
looking to explore the world. From luxury mega yachts in Croatia to 
champagne and wine tastings in France and Italy; the Up in the Air Life team 
handles each special detail in order to give you the freedom to enjoy your 
adventure and just show up.

Our mission is to inspire, connect, and grow with our clients from around 
the world with international trips, curated meetups, and hosting local events. 
Up in the Air Life hosts luxury group trips and leads an active online 
community which allows travelers to connect online and travel together 
later.

Up in the Air Life boasts an Event team who plan curated lifestyle events and 
host happy hours in the United States.  While you wait, please join us at a 
local event.  View our upcoming events!

View our Press Coverage
Follow us on Instagram

Our Team in Chile at Santa Rita Wine Vineyard

https://www.eventbrite.com/o/up-in-the-air-life-travel-company-7049530689
http://www.linktr.ee/upintheairlife
http://www.instagram.com/upintheairlife


OUR CHIEF MEMORY MAKER
FOUNDER + CEO, CLAIRE SOARES

I started Up in the Air Life because I felt there was a gap in the 
marketplace. A majority of the groups in the black travel movement, even 
today, are geared towards budget trips.   After traveling all over the world I 
was searching for something more upscale. After a trip to Dubai where a 
friend of mine rented a private jet for us to soar over the city, I realized I 
wasn’t the only one interested in unique experiences while seeking the 
finer things in life. I created Up in the Air Life with a mission to “inspire, 
connect and grow.”  We want every trip to be such a unique experience 
where our clients, who have historically been ignored in the travel space, feel 
deeply respected and special.

I’ve been curating trips since I was 17. As Senior class president I planned 
our senior trip for over 100 students to travel from Virginia to Six Flags in New 
Jersey; curating trips is in my DNA. I went to school for computer science 
and continued planning trips for friends in college. I joined an online travel 
group in 2008 In 2013 I wanted to start a travel blog and during this time I 
started planning a trip to Yacht Week and decided to create Up in the Air 
Life. We’ve started with one sailing trip for Yacht Week to offering over 20 
trips around the world.

As my team says, We’re living that what?  Up in the Air Life!

https://upintheairlife.com/


OUR SUITE OF SERVICES

HOSTED GROUP TRIPS: Taking travel culture to the next level; we curate 
international experiences all over the world. With a focus on luxury service 
and 5-star accommodations; we make sure you have the best of the best 
from excursions, lodging, restaurants, and more.

EVENTS: With event coordinators in every major city, Up In The Air Life 
provides curated local experiences every month hosted by official Up In The 
Air Life staff. Our events take our luxury service to your backyard and gives 
you the opportunity to connect with members in -person. 

ONLINE COMMUNITY: Our Facebook Group is our 24/7 online resource for all 
things travel, luxury, and community. With over 20,000 members, you have 
the opportunity to interact and engage with people all over the world 
through photos, conversation, epic stories, and experiences. Join our FB 
group.

TRIP PLANNING: Experience any of our curated trips on your own dates and 
with your travel crew.  Or let us curate a new trip to anywhere in the world.  
Our trip planning services allow us to customize a trip for you based on your 
unique requirements.  We plan everything from lodging accommodations, 
tours, dining, nightlife, and unique experiences based on your budget. Email 
us to get started.

http://www.facebook.com/groups/upintheairlife
http://www.facebook.com/groups/upintheairlife
mailto: info@upintheairlife.com
mailto: info@upintheairlife.com


WHAT’S INCLUDED // NOT INCLUDED 
ON YOUR TRIP

I N C L U D E D

● Up in the Air Life Virtual Concierge & 

Private Facebook Group

● Up in the Air Life Onsite Staff

● All Intra-country flights within Tanzania 

– Arusha to Serengeti (Safari camp) and 

from Serengeti to Zanzibar 

● 1 Nights Lodging Accommodations at 

the Arusha Coffee Lodge (5 stars)

● 4 Nights Lodging Accommodations at 

the Sanctuary Retreats Luxury Swala 

Safari Camp

● Daily gourmet breakfast, lunch, and 

dinners (1 lunch is not included) 

● 2 Daily Drives at the Swala Safari Camp 

● 1 Night Drive at the Swala Safari Camp 

● 3 Nights Lodging Accommodations at 

Hideaway of Nungwi Resort

● Lunch/Dinner at “The Rock” in Zanzibar

● Alcoholic drinks while on the Safari

● Activities on the itinerary and ground 

transportation

● Airport Transfers

● Personalized Swag Bag

● Access to the Up in the Air Life Trip App

N O T  I N C L U D E D

● International flights are not included.  

The tour starts in Arusha so you will 

need to fly to Kilimanjaro International 

Airport or Arusha airport.  You should 

depart from Zanzibar International 

Airport.

● 1 Lunch is not included

● Travel Medical Insurance abroad

● Passport & Visa fees

● Tips and gratuities for UITAL Staff, 

Guides, and Drivers



WHAT TO EXPECT

PRE-TRIP DURING
TRIP

POST TRIP

TRAVELING WITH A GROUP

One of the biggest benefits our clients 
rave about is the joy of meeting new 
people from diverse backgrounds. We 
have a lively group of professionals in 
various fields, ages 28 and up. Our clients 
love to have fun, along with respecting 
each other’s varied travel styles and 
backgrounds. Being patient, open and 
respectful will ensure you get the most of 
your experience.

TRAVELING ABROAD

No two countries are the same. And you 
will find that many countries do not share 
the same practices as the US (ie service at 
restaurants may take longer, people don’t 
arrive at the time they said they would, 
Starbucks isn’t on every corner, etc).   

However, with a laidback mentality and an 
understanding that we are not in the 
States, you will keep frustration at bay and 
enjoyment at an all-time high.  

So, practice patience and flexibility. 
Understand that meals may not all come 
out together (it’s ok, you can eat before 
everyone gets their dish), menus can 
change based on available meats and the 
way other cultures choose to do certain 
things isn’t wrong, it’s just different.

This perspective will allow you to 
appreciate the unique beauty of your 
destination and fully enjoy your 
experience. Thank you in advance for your 
patience and flexibility.

ON YOUR TRIP

Be prepared for a highly curated trip that 

will provide you with the best of each 

destination on the itinerary. Dining will be 

a mix of local fare and gourmet meals; 

experiences you are sure to enjoy.

CONNECTING WITH OTHER 
TRIP ATTENDEES

One question we hear often is: “Will I be 
able to meet the people who are going on 
the trip BEFORE we get there?” YES! Once 
you have paid for your trip in full, you will 
be added to the Facebook group.  You will 
meet your tour leader(s) and other trip 
attendees. You will also introduce yourself 
and share/learn best travel practices. 
There will be no strangers to you!

YOUR UP IN THE AIR LIFE 
TOUR LEADER

Your Up in the Air Life Tour Leader is 
responsible for hosting the trip and 
executing the itinerary. Your Tour Leader is 
your onsite concierge to assist with 
whatever you need. Lastly, your Tour 
Leader may host additional dinners or 
nightlife outside of the the itinerary.



HOW TO COMMUNICATE WITH US

Please direct all 

questions to Customer 

Support via email 
support@upintheairlife.com

All communication is done via 
the WhatsApp group or 

in-person with a UITAL tour 
leader. 

 In case of an emergency get 
immediate help and alert a 

UITAL Tour Leader.

Please direct all 

questions to Customer 

Support via email 
support@upintheairlife.com

PRE-TRIP DURING
TRIP

POST 
TRIP

mailto:support@upintheairlife.com
mailto:support@upintheairlife.com


YOUR ACTION ITEMS
DUE 60 DAYS PRIOR TO YOUR DEPARTURE

Login to the CLIENT PORTAL to upload travel documents and 
update your Profile.

UPLOAD YOUR PASSPORT 

We provide the hotels with a copy of your 
passport to expedite check-in.  Passports 
are required to be valid a minimum of 6 
months after the trips dates and must 
have 2 blank pages.

View Department of State Travel Info

➢ U.S. Citizens: You will obtain a visa 
upon arrival for $100 USD cash

➢ Non-U.S. Citizens: Please contact us 
to verify if a visa is required for your 
country. UPDATE DIETARY 

RESTRICTIONS + ALLERGIES

Group dinners are curated by the Trip 
Curators and pre-ordered so you eat the 
top choices on the menus.  Your dietary 
restrictions and allergies must be known 
so we can take into consideration. Note: 
gluten free is not always available. 

UPLOAD YOUR TRAVEL 
MEDICAL INSURANCE POLICY

We want to make sure you have medical 
coverage if you are injured so we require 
all clients to have a travel medical 
insurance policy which is different than 
your policy at home.  This policy will cover 
your medical expenses, evacuation, and 
repatriation abroad.

UPLOAD YOUR FLIGHT 
ITINERARY

Flight itineraries are due no later than 30 
days prior to your trip to coordinate 
transfers. Unfortunately, if we receive your 
flight itinerary after this date, we are 
unable to arrange your transfer.

Arrival
➢ Arrival Airport:  Kilimanjaro 

International Airport (JRO)
➢ Arrival Date: January 4, 2020
➢ Arrival Time: Arrive by 3pm

Departure
➢ Departure Airport: Abeid Amani 

Karume International Airport (ZNZ)
➢ Departure Date: January 12, 2020
➢ Departure Time: Anytime

JOIN THE FACEBOOK GROUPS

Join our General Facebook Group and 
connect with over 20K travelers to discuss 
anything travel related.

Request to join the Trip Facebook Group
#UITALtanzania2020 Facebook Group. It will 
be available approximately 90 days prior to 
the trip start date. 

https://secure.upintheairlife.com/secure/client/login.asp
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Tanzania.html
http://www.facebook.com/groups/upintheairlife
https://www.facebook.com/groups/1624456811021927/


KNOW BEFORE YOU GO

CONTACT YOUR BANKS

Add a travel alert to your accounts to 
prevent cards from being shut off.

VISA ON ARRIVAL

You need to bring $100 USD to pay 
for your VISA on arrival. When you 
land you will fill out a simple form 
and pay the cash. .

MOBILE APP DOWNLOADS

● Up in the Air Life Mobile App
● WhatsApp for free WiFi group texting
● Google Hangouts for free calls to USA
● Google Translate to translate to Thai

 

CHECK YOUR CELL PHONE 
PROVIDER

Roaming charges while abroad can be 
very expensive.  Inquire about plans for 
international travel. Obtaining a local SIM 
card on arrival may be an option but you 
will need to have your phone unlocked a 
few days prior to the trip.  Local SIM cards 
can be purchased at the airport on arrival.

TIPPING ETIQUETTE

All tipping is at your discretion and based 
on satisfaction with service. For your  
Safari Game Driver we recommend $15 a 
day.  

For the Camp Staff we recommend $10 a 
day.  For the UITAL Tour Leaders we 
recommend $5 a day.  At restaurants we 
recommend 10%.

LUGGAGE RESTRICTIONS

LUGGAGE RESTRICTION: 20kg per person in 
a soft sided bag.

https://www.whatsapp.com
https://hangouts.google.com/
https://translate.google.com/


ON ARRIVAL IN TANZANIA
 1 - AFTER YOU LAND

You must be processed by immigration in 
order to enter the country. When you exit 
the plane, follow the signs to immigration. 
When you step up to the immigration 
officer, hand over your passport and your 
entry form (the airline provides this form 
on your flight before you land - completely 
fill out  this form to shorten your 
immigration time). They will check your 
form, stamp your passport and let you 
through to the luggage area.

2 - GRAB YOUR LUGGAGE

Once you pass  through immigration, you 
will be in the luggage area. Go to the 
airport screens, note the luggage carousel 
number for your flight, walk over to that 
carousel number and retrieve your 
luggage (take the time to read the 
luggage tag to ensure it’s your luggage 
before taking it). After grabbing your 
luggage, head over to the customs area.

3 - CUSTOMS

After retrieving your luggage, follow the 

signs to customs. Customs may have you 

to send your luggage through the x-ray 

machine or they may not. After walking 

through customs, follow the signs to head 

towards ground transportation.

5 - HOTEL CHECK-IN

You may check in after 3:00 p.m. at your 
leisure, rooms are pre-paid including taxes 
and in your name. Your room requires a 
card to be left for incidentals and the hold 
ranges from $300 - $500 USD. 

If you are using a credit card a hold for the 
deposit is placed on your card and 
returned after departure.  Please note, if 
you are using a debit card this amount is 
taken from your available cash and it 
takes up to 7 days to return the funds.  If 
you do not have a credit card, please alert 
us ASAP so we can inquire the hotel for a 
cash deposit for your room.

If you have any issues with your room 
please advise the hotel and let the onsite 
UITAL Tour Leader know if you require 
additional assistance.

4 - YOUR PICKUP FROM THE 
AIRPORT

We have arranged transportation for you 
from the airport to the hotel upon your 
arrival. As soon as you exit customs, start 
looking for a person holding up a sign 
with your name or with the Up in the Air 
Life logo on it as you walk towards the 
airport exit. This is a good time to let the 
Tour Leaders know you have arrived via 
the WhatsApp group text.



INTRA-COUNTRY FLIGHTS
LUGGAGE RESTRICTION: 20kg per person in a soft sided 
bag.

Below are the tentative scheduled Intercountry Flights scheduled for our 
trip.

Date Time Departure Arrival

January 5th TBD Arusha Airport Kuro Airport in the Tarangire 
National Park

January 9th TBD Kuro Airport in the 
Tarangire National Park

Zanzibar International Airport



YOUR LODGING ACCOMMODATIONS
Arusha Coffee Lodge
Arusha, Tanzania
+255 754 250 630 

https://www.elewanacollecti
on.com/arusha-coffee-lodge
/at-a-glance

January 4-5, 2020

AMENITIES

● Daily breakfast made 
to order

● Free Wi-Fi (but may 
be limited)

● Bar/Lounge

● 24-hour reception 
and concierge

● Tour desk
● FIT Centre
● Swimming pool 

Lying on the gently rolling foothills that cascade down from the ever-present Mount 
Meru is the bustling and vibrant town of Arusha. It is here on the outskirts of this town, 
hidden amongst one of Tanzania’s largest coffee plantations, that you will find Arusha 
Coffee Lodge, a perfect haven for relaxation either before or after any East African safari.

The homely feel of the Lodge is by no means accidental as the origins of the homestead 
continue to emit glimpses of times-gone-by. The friendly and personable staff help create 
an ambiance that continues to draw appreciation from all those who visit and stay.
Within the main area resides an ‘a la carte’ restaurant, an intimate cafe bistro and a cozy 
lounge, all of which have inviting open log fires to warm you from the cool night air. 

With an enclosed, intimate swimming pool, a popular garden terrace, and acres of lush 
coffee plantation, Arusha Coffee Lodge encourages exploration and discovery at every 
turn. Arusha Coffee Lodge is full of sensory experiences that revitalizes the body and soul 
for the adventures and excitement that lie ahead.

https://www.elewanacollection.com/arusha-coffee-lodge/at-a-glance
https://www.elewanacollection.com/arusha-coffee-lodge/at-a-glance
https://www.elewanacollection.com/arusha-coffee-lodge/at-a-glance


YOUR LODGING ACCOMMODATIONS (cont.)
Swala Safari Camp 
Tanzania 
+255 27 250 9816 

https://www.sanctuaryretre
ats.com/tanzania-camps-sw
ala 

January 5-9, 2020

AMENITIES

● Daily breakfast buffet 
and a-la-carte options

● Complimentary 
Laundry Service Daily

● Free WI-FI (but may 
be limited)

● Morning and evening 
game drives, one night 
game drive

● Free overnight laundry 
service

● Sundowners, bush 
dinners and picnics

● An opportunity to visit 
Sanctuary Retreats 
Philanthropy Projects at 
the Elementary School 
and Bike Shop

Sanctuary Swala is located in a secluded area of Tarangire National Park, one of the most 
exciting and least visited parks in the country.

In the heart of Maasai country and a remote corner of the Tarangire, in total seclusion 
amongst giant acacia trees and looking out beyond the flat savannah, Sanctuary Swala 
offers a very exclusive safari experience. The picturesque landscape is filled with ancient 
baobab trees, ambling elephants and birds in flight. Built to the highest eco-friendly 
standards, this camp has a particularly low-carbon footprint.

https://www.sanctuaryretreats.com/tanzania-camps-swala
https://www.sanctuaryretreats.com/tanzania-camps-swala
https://www.sanctuaryretreats.com/tanzania-camps-swala


YOUR LODGING ACCOMMODATIONS (cont.)

Royal Zanzibar Beach 
Resort
North Coast, Nungwi Beach, 
Tanzania
255 24 224 0512

https://www.royalzanzibar.com/

AMENITIES

●  Restaurants and Bar
● Wedding Packages
● Spa
●  4 swimming pools
●  Fitness Centre
●  Airport Transfers

●  Jacuzzi
● Gift shop
●  Excursions
●  Hotel Doctor on Call
●  Daily Laundry Service
●  Bureau de Change

Royal Zanzibar Beach Resort offers a paradise setting for a luxurious holiday escape.
The hotel's spacious rooms and suites overlook the tropical gardens, swimming pools and 
Indian Ocean beyond.
Relax in the beautiful infinity edge swimming pool and admire the views with a drink 
from the swim up Upepo pool bar. Alternatively, enjoy a cool drink at the Baraza Beach 
Bar as the sun sets.Of all the Zanzibar hotels, Royal Zanzibar Beach Resort stands out 
from the crowd. The resort is set in almost 20 acres of paradise located on the North 
Shores of exotic Zanzibar, just outside the town of Nungwi, an area that enjoys warm and 
sunny weather almost year 'round.This beautifully designed resort has a relaxed and 
friendly atmosphere and offers an all inclusive concept. It has a unique blend of buildings 
designed in Swahili / Zanzibari architecture and enjoys the most spectacular white sand 
beach on the island.

https://www.royalzanzibar.com/


YOUR LODGING ACCOMMODATIONS (cont.)



DESTINATION INFORMATION
LANGUAGE

Thai is the official language and English is 
spoken in most tourist areas.

CURRENCY

Tanzanian Shilling is the local currency. 
We highly recommend to obtain local 
currency upon arrival via an ATM to get 
the best exchange rate.  Other options are 
listed below but may not yield the best 
exchange rate.

➢ Preorder the local currency from 
your local bank.

➢ Use a credit card when available.  
Avoid using debit cards as they 
often charge a currency exchange 
fee for each transaction.

➢ If you bring cash to exchange, be 
mindful of exchange rates as 
they’re typically the worst in the 
airport and vary all over town.

HEALTH ADVISORY

➢According to the Center for Disease 
Control (CDC), there are currently no 
vaccinations required for travel to 
Tanzania. It is recommended that you 
are up to date on all routine 
vaccinations, so ask your physician or 
health provider for their advice based on 
factors such as your personal health and 
immunization history. 

Food and water standards are similar to 
those in the United States. Most travelers 
do not need to take special food or water 
precautions beyond what they normally 
do at home. 

Please note if you have been to yellow 
fever infected countries you may need 
your vaccination certificate. Please 
check the link below to determine if you 
do.
Latest health information about travel to 
Tanzania from the CDC. 

WEATHER

The average temperature is 82°F with 
temperatures dropping to 61°F

US EMBASSY

686 Old Bagamoyo Road
Msasani, Dar es Salaam 

U.S. Citizens with emergencies,
please call +255 22 229-4000

https://tz.usembassy.gov 

EMERGENCY NUMBERS

In case of emergency, please dial 112 while 
in Tanzania.

NEAREST HOSPITAL

Nearest hospital to Arusha Coffee Lodge
St. Elizabeth Hospital

+255 272 544 417 

Nearest hospital to Hideaway of Nungwi
North Valley Hospital

+255 777 797 779 

https://wwwnc.cdc.gov/travel/destinations/traveler/none/tanzania?s_cid=ncezid-dgmq-travel-single-001
https://tz.usembassy.gov


DESTINATION INFORMATION (cont.)
TECHNOLOGY & 

COMMUNICATION

➢ Put your cell phone in Airplane 
mode prior to leaving the USA so 
you don’t incur fees for voicemails 
that come in while abroad.

➢ Use the Hotel Wi-Fi for internet 
access while in Airplane Mode.

➢ Apps such as Google Hangouts 
provide free calls to the USA over 
Wi-Fi.

➢ T-Mobile phones can make free 
calls to USA over Wi-Fi.  T-Mobile 
plans also have free text and 3G 
with .20 cents per min for calls. 

➢ For all other carriers check with 
your provider regarding coverage.

SAFETY & SECURITY

The area is considered to be very safe, but 
general precautions should be taken as with 
any travel abroad.

The hotel rooms contain safes. We strongly 
recommend keeping your passport, ticket, 
visa, extra monies, and other valuables locked 
in the safe.

POWER OUTLETS

In Tanzania, sockets are type D and G (see pics) with a standard voltage of 230 V and standard 
frequency of 50 Hz.   

In the USA, sockets are type A and B (see pics) with a standard voltage of 120 V and standard 
frequency of 60 Hz.   

To use your USA electric appliances in Tanzania, you will need a power plug adaptor and a 
voltage converter.  For recommendations, visit here.

APP DOWNLOADS

Download these apps:
● Up in the Air Life Mobile App
● WhatsApp for free WiFi texting with 

group
● Google Hangouts for free calls to the 

USA
● Google Translate to translate 

English to Swahili

https://hangouts.google.com/
https://www.power-plugs-sockets.com/us/tanzania/
https://www.whatsapp.com
https://hangouts.google.com/
https://translate.google.com/


PACKING LIST

ESSENTIALS

❏ A copy of your passport, travel 

medical insurance, and emergency 

contacts

❏ Any prescriptions, Aspirin & 

Dramamine (pack in your carry-on)

❏ Toiletries like soap, shaving cream, 

razor, makeup,  wet wipes, 

shampoo, conditioner, deodorant, 

toothbrush, toothpaste, personal 

hygiene products, etc.

❏ Sunscreen and insect repellant 

(recommend minimum 25% DEET) 

❏ Sunglasses

ELECTRONICS

❏ Camera with charger/batteries and 

memory cards

❏ Kindle/Tablet/Book for the long 

flight

❏ Power plug adaptor and a voltage 

converter

CLOTHING

❏ Comfortable, neutral colored (green, 
brown, khaki) lightweight pants and 
long sleeve shirts for game drives - 
avoid bright colors, blue and black 

❏ Casual dress clothes for evening and 
dinner activities  

❏ Comfortable walking boots or tennis 
shoes

❏ Beach sundresses or shorts and 
t-shirts

❏ Swimsuit or trunks with  a sarong or 
kimono 

NOTE:  Only 30kg/66lbs in TOTAL may be brought on the plane. 
This includes your checked bag and carry-on. Also, the safari 
camp includes free overnight laundry service.



TRAVEL MEDICAL INSURANCE 
POLICY REQUIREMENTS

Up in the Air Life requires all clients to have a travel medical insurance policy 
to ensure you have emergency medical coverage while on a trip abroad. By 
having a travel medical policy, if you have an accident on the trip we can get 
you coverage and home.  You will need to send your “Proof of Coverage” 
document to us 60 days prior to your trip.

Your policy must include the following coverages at a minimum.

1. Emergency medical insurance abroad for minimum of $25,000 USD
2. Emergency medical transportation for minimum of $100,00 USD
3. Repatriation of your body should you perish

 
You may use any insurance provider you wish but your policy must include 
coverage for the 3 areas above including contact information for assistance 
should you get injured. 

Our travel insurance partner is Allianz but you can select any vendor you 
choose. For Allianz specific questions regarding the policies, contact them at 
1-855-524-3687.

http://www.bit.ly/UITALinsurance2018


TRAVEL MEDICAL INSURANCE 
POLICY REQUIREMENTS

PREMIUM POLICY

Classic with Cancel 
Anytime Plan

The Classic with Cancel 
Anytime Plan is a premium 
plan that lets you cancel 
your trip for just about any 
reason (see policy details).

To purchase:
1. Go to Allianz
2. Select your State
3. Enter the full trip cost
4. Enter destination
5. Enter trip departure 

and return dates
6. Enter initial deposit 

date (date deposit 
paid to UITAL)

7. Enter traveler’s age or 
date of birth

8. Select Get Quote
9. Select the  “Classic 

Plan with Cancel 
Anytime (must be 
added BEFORE your 
trip is paid in full)

10. Select “Select 
Product”

11. Enter remaining 
traveler information 
in “Traveler 
Information” section

12. Enter “Checkout” 
information

13. Select “Purchase”
14. Questions? Call 

1-855-524-3687 

STANDARD POLICY

Classic Plan

The Classic Plan provides 
coverage for baggage 
delays, trip cancellation +  
interruption, change fees, 
missed connections and  
travel medical insurance.

To purchase:
1. Go to Allianz
2. Select your State
3. Enter the full trip cost
4. Enter destination
5. Enter trip departure 

and return dates
6. Enter initial deposit 

date (date deposit 
paid to UITAL)

7. Enter traveler’s age or 
date of birth

8. Select Get Quote
9. Select the Classic 

Plan
10. Select “Select 

Product”
11. Enter remaining 

traveler information 
in “Traveler 
Information” section

12. Enter “Checkout” 
information

13. Select “Purchase”
14. Questions? Call 

1-855-524-3687

BASIC POLICY

Travel Medical Only

A travel medical only policy 
covers the bare minimum 
requirement of emergency 
medical, emergency 
transportation and 
repatriation of your body.
 
To purchase:

1. Go to Allianz
2. Select your State
3. Enter $0 for trip cost
4. Enter destination
5. Enter trip departure 

and return dates
6. Enter initial deposit 

date (date deposit 
paid to UITAL)

7. Enter traveler’s age or 
date of birth

8. Select Get Quote
9. Select the Classic 

Plan
10. Select “Select 

Product”
11. Enter remaining 

traveler information 
in “Traveler 
Information” section

12. Enter “Checkout” 
information

13. Select “Purchase”
14. Questions? Call 

1-855-524-3687 

http://bit.ly/UITALinsurance2018
http://bit.ly/UITALinsurance2018
http://bit.ly/UITALinsurance2018


BOOKING TERMS & CONDITIONS

Thank you for your purchase with Up in the Air Life, LLC (“UITAL”) a Delaware Limited Liability 

Corporation. The following terms and conditions “terms” apply to all travel products and 

services purchased.  Please review these terms in detail as by purchasing any travel product or 

service you are bound by the terms set forth in this agreement.  

REFUND & CANCELLATION POLICY:  You have 24 hours from the time of booking to cancel a trip for a full 

refund. After 24 hours, the trip deposit - and all future payments - are non-refundable.  We highly recommend 

you purchase a comprehensive travel insurance policy that includes trip cancellation coverage within 3 days 

after booking that includes a "Cancel for Any Reason" option to cover your non-refundable trip. Trip 

cancellation insurance is the only means of receiving reimbursement for flights and other non-refundable 

expenses should you cancel your trip for any reason, whether voluntarily or as a result of Up in the Air Life's 

actions.

AUTOMATED PAYMENTS REQUIRED FOR PAYMENT PLANS: As of January 1, 2019, all payment plans require 

monthly automated payments to debited from your credit/debit card.  Manual payments where clients can 

log in and pay at their leisure can no longer be supported.  At any time, you may contact our office to pay in 

full.

PAYMENT PLANS: As a courtesy we offer payment plans for our trips. Your monthly payments start the 

following month after booking on the same day you paid your deposit. A monthly payment of the minimum 

amount due is required each month via debit. You may contact us to change your payment date after booking 

prior to 72 hours of your payment date. Our system sends courtesy reminders about your upcoming payment 

but you are responsible for ensuring your payment is successful and your card is up to date. If your payment is 

declined we will attempt 2 consecutive days.  After a 3rd failed attempt you charged an interest fee.

MISSED PAYMENTS:  Once you miss two monthly payments your trip is subject to cancellation.  Once your trip 

is cancelled you will be notified via your email.  You may reinstate your trip within 7 calendar days of 

cancellation by paying the full amount past due.  

FINAL PAYMENT DATE: Trips must be paid in full by the final payment date of the trip noted in the 

confirmation email.  If full payment is not received by that date a penalty charge of $100 will be placed on the 

account after 3 business days.  After 7 business days of failing to make the final payment Up in the Air Life 

reserves the right to cancel the trip.  

TRANSFER POLICY: You can transfer your trip to another traveler by notifying us via email.  There is a 

one-time transfer fee of $199.  



BOOKING TERMS & CONDITIONS (cont.)

BOOKING PRICING & AVAILABILITY:  Tour pricing fluctuates and at any time prior to a confirmed reservation 

the tour price may be increased or decreased without warning. Once a tour is confirmed the price is locked in 

and will not increase; unless the offering is no longer available.  Occasionally we offer discounted pricing 

based on inventory which is not retroactive to previously purchased bookings.  Any changes in occupancy 

done post booking will be done at the current pricing available.

ROOMMATE POLICY: If you book double occupancy for your trip and you do not have a roommate, as a 

courtesy, we will attempt to pair you with another client, of the same gender,  who also needs a roommate. 

However, if 90 days before your trip, you do not have a roommate; you will be required to pay the single 

occupancy supplement for your trip. Payment of the single occupancy supplement can be paid over the 3 

months prior to the trip departure date. Effective for all trips departing after April 1, 2019.

ITINERARY CHANGES: While we make every effort to execute the itineraries provided on the website, 

itineraries are subject to modification and change due to availability or vendor partner changes.  In the 

unlikely event that there are major changes to the itinerary, clients are notified as soon as possible and an 

equivalent substitution will be offered.

REQUIRED TRAVEL MEDICAL INSURANCE:  All clients attending an Up in the Air Life trip are required to 

purchase a Travel Medical Insurance policy that includes (1) Emergency Medical Coverage, (2) Emergency 

Medical Evacuation, and (3) Repatriation of your remains should you perish.  A Proof of policy document from 

your insurance provider is required 60 days prior to the trip departure date. Your US Health insurance will 

most likely not satisfy these requirements.

HEALTH & WELLNESS POLICY: All trips require that you are able to walk at least 5 miles each day on your own. 

You should consult your physician to confirm your fitness level for travel and participation in planned 

activities. Up in the Air Life does not provide medical advice.  

PHOTO/VIDEO RELEASE: Photography and video of the trip activity is taken throughout the experience and 

shared with clients post trip. By participating on this trip or at this event you are giving Up in the Air Life; its 

representatives and employees the right to use photographs, video, and testimony given by you during any 

Up in the Air Life “Trip”, “Tour”, “Lifestyle Experience”, or “Lifestyle Event”.  Up in the Air Life will not disclose 

your name online or in printed media without additional expressed written consent.  

VISA REQUIREMENTS: Travel visas are required for many countries visited on our packages. It is the 

responsibility of each traveler to comply with them and to secure the proper travel documents. To avoid 

disappointment and unnecessary expenses, please carefully review the requirements so that you can obtain 

all necessary documents well before your trip. Requirements are subject to change, often without notice, and 

we suggest you verify requirements with the relevant embassy or consulate. We will not be held responsible 

for any charges, trip interruptions, or cancellations due to incorrect or missing visas.  



BOOKING TERMS & CONDITIONS (cont.)

PASSPORTS: Passports are required for all U.S. citizens traveling abroad. Due to TSA Secure Flight 

requirements, you must enter all traveler names on your reservation exactly as they appear on each traveler’s 

passport, including titles such as Jr. or Sr. and any multiple first, middle or last names. If accurate information 

is not provided, airlines may charge penalties to make corrections or even deny boarding, and you may not be 

permitted to enter some countries. Any changes in names or passport information should be reported to us 

immediately via email. Note that any name changes or changes in passport information after you complete 

your booking may result in additional fees.  

DAMAGES: We accept no responsibility for accidents, damage, baggage losses, delays and/or accidental 

expenses due to weather, strikes, acts of God, acts of governments or authorities, wars, terrorism, criminal 

acts committed by third parties, hostilities, civil disturbances, riots, strikes, sickness, quarantine, defects of 

vehicles or breakdown in equipment, or to the fault or default of any company used for carrying out these 

packages. Regarding any and all services and accommodations furnished, we expressly disclaim all 

responsibility or liability over any matter whatsoever for loss, damage, injury or expense to property or person 

due to any cause whatsoever occurring during the duration of the trip or otherwise. All such losses or 

expenses will be borne by the passengers. 

TRIP CANCELLATION FOR REASONS OUTSIDE OUR CONTROL: In the rare event that it becomes necessary to 

cancel the trip for reasons beyond our control, such as terrorism, strikes, acts of governments, weather, etc. 

we will reschedule the trip. If you are unable to attend the new dates, we will offer refunds in a queue based 

on the booking date as we fill your spot, but we cannot guarantee a refund. Your travel insurance should 

cover these circumstances should they occur. 



ENJOY YOUR TRIP!!!


